Community Health Worker Network of Buffalo

Notes from Chew and Chat Session February 27, 2018
Moot Senior Center, 292 High St. Buffalo, NY
Health Happens Where You Live
Expectations
· To see the community/ get to know your city
· To get information, to learn about services and to disseminate info into community

· Connections/networking

· Get the voice of parents & students

· To better outreach into city- to better serve community

· Learn about CHWNB, create more bridges to community

· To spread awareness about community needs-seniors

· To cross Main St.

Social Determinants in our Community
· Access to food, medical care, transportation (job access)
· Freedom from frustration when interfacing with health workers

· Pollution
· Safe space for play

· Mental and spiritual health (holistic)

· Stress

· Working 2-3 jobs, help kids w/ homework (no hotline to help with stress)

· Youth engagement
· Programs & parks
· Policing (source of stress)
· Harassment of youth, as likely to be harmed as helped

· Quality education- quality skills

· Quality jobs- lack of employment for youth

· Safety in schools

· Sustainable housing (old housing stock)

· Quality of housing and of the folks living there, affordability

· Specific needs of seniors, quality of life
Quality Education and Skill-building
· Kids high school choice

· Awareness of job market

· Career orientation for youth

· All have opportunity to go to college (Say Yes)

· Still doesn’t mean all are going to college

· Still absence of trades (sent of to BOCES)

· Absence of full-support for youth w/ special needs for “meaningful” jobs 
· need for talk to BPS CTE dept, Kathy Heinle (sp?)
· some progress for phys. Act for special needs School 30

· parent awareness of students IEP (Individual Education Plan), need more training and awareness

· Mental Health 1st Aide for free (Compeer) @ Saturday Academy-need 20 parents

· BPS May 5 Parent Summit (job and career fair portion)

· School leadership

· Difficult to find candidates who understand the whole picture
Assets and Abilities to be Leveraged
Nothing to lose because we need help. 
Everything to lose because solution has to be for all.
· Partner/build relationships- to not deplete resources

· Example: Senior woman not getting help she needed, advocate as a community for some work on her home

· Example: dental services @ JRCHC

· Successes w/ addressing silos, collaborating well

· How to create bridges, approach w/out pride?

· WIIFM (what’s in it for me?)

· Find out what THAT person needs, not telling them what they need

· Involve people as part of solution

· How can we work on it together?

· Most people think about the bottom line. Identify common economic interests: “Business case for addressing community needs”

Assets and Abilities to be Leveraged: Examples of Successes

· Quality exposure to people & information

· Create opportunities for this in community (like the Moot Center)

· Leverage the strength of our seniors

· Bring in a new way of thinking

· Not individualized-but cooperative

· Identify ideals that are greater than any individual-think collectively

· Success: Community Land Trust

· Allows residents of area to control the properties in the area (difficult because often competing for grants)

· Establish system for cooperative work
· Next step is the capital for this project

· Draw the line: won’t do anything that conflicts w/ ethics- but otherwise even the context of disagreement- support common goals/solutions

· Sometimes constricted by funding sources
· Need for creativity

	Liked/Learned
	Change/Do differently

	-Location change

-Meet new people

-Hearing people having dialogue

-Conversation about silos/communication

-Hearing perspectives

-Creative thinking & problem solving- space to share ideas w/out conflict

-Came to the neighborhood

-Location

-Learning about CHWs

-Hear similar experience of beliefs in conflict with work

-insights of the group


	-Step up, step back

-Exchange contact info

(Something actionable

-make time

-Be a part of discussion

-Focus on one goal/themes

-Bring students

-Exchange cards (fishbowl/basket)

-Phone etiquette (show up)
-Help people know they are not their work

-Go out and talk to 10 seniors to find out their needs

-visual documentation to share & guide discussion

-continue to create dialogue about supporting comm.

-Ease in networking (turn them into a pyramid)


Action/Willing to do/How you can help

· SB to talk to director of CTE at BPS

· Help with set-up for meeting

· Try to get leadership to come into community (power of proximity)

· Bring knowledge into other spaces

· Commit to being @ Chew & Chats

· Incorporate every day

· Learn more about what seniors need in the community

· Learn more about how to collaborate

· Show up and represent

· Partner and invite people into spaces

· Come back to Moot Center

· Mental health 1st Aid (at School 93)

· Need transportation

· Networking with churches

